
Verify your customers quickly 
and easily – wherever they are 
in the world
AutoDoc-ID, automated ID document checks 
to enhance your customer acceptance process
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Automated Document authentication

AutoDoc-ID allows you to verify passports, driving licenses, visas, ID cards from around the 
world, verifying that they are genuine, valid documents – in minutes!

How does it work?

Full name captured. Personal details from the document are  
automatically captured – meaning less manual data entry for your team.

We check details such as font, colours and watermarks for authenticity. 
Our technology also verifies details that may not be immediately visible to the naked, untrained eye. 

Gender captured

Nationality captured

Expiry date captured

Date of birth captured

Image of the applicant captured

Upload an image of the ID document to be checked. 
Our Optical Character Recognition (OCR) technology extracts and verifies all the key information contained in the document. 
Document report is typically produced in 60 seconds. 
And if we can’t validate the information on the document, we’ll automatically refer it to our team of Document Experts for human 
review. You will then receive their report, typically within 60 minutes. 

Our automated data capture cross checks the information in the MRZ 
code against personal details on the passport to protect against fraud. 

The AutoDoc-ID search interface is fast and simple. Just upload the 
ID document as an attachment and press Search!

Tell AutoDoc-ID whether you want a quick automated search or a 
human document review by one of our document experts!

What can be verified?

Easy to check
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Easy to interpret

Our reports are designed for easy interpretation and are date and time stamped and saved in Search History for 12 
months and then archived for 5 years, or you can download/print a pdf copy for your records. 

User can add a full 
scan for extra security 

Enhance security features invisible to 
the naked eye checked by experts

Document number, Expiry Date and 
Date of Birth checked and verified 

Document fake 
or real decision 

Passport image kept 
for future review
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Why use AutoDoc-ID?

Flexible Access & Powerful Integration Options

An easy way to welcome global customers
We can automatically verify all documents that conform to the International Civil Aviation Organisation (ICAO) standard. 
A global customer acceptance tool – We can verify all documents that conform to the International Civil Aviation 
Organisation (ICAO) standard. 

Minimises manual data entry and mistakes
Using Optimal Character Recognition technology means no more data entry! That means no more errors from typing in 
approx 120 characters for a passport. AutoDoc-ID captures all the information you need, and alerts you to things that are 
easily missed – such as expired documents.

Expert human review for extra confidence
The ability to refer checks to our Document Experts means you can now accept previously difficult documents such as 
international driving licenses without the need for an in house specialist team.

No specialist hardware required
Our technology can work with any image of 300dpi quality of above – this means that you can capture an image on an 
ordinary office scanner, or any camera of 2.5mp or above – this includes most modern Blackberrys & iPhones.

A scalable, on demand solution
AutoDoc-ID is available as ‘software as a service’ – we provide you with a secure internet based system, so you always 
have access to check whenever you need, without your IT team having to worry about infrastructure, updates or security. 

Web access: Our web based system allows all of your team their own account to log-in and carry 
out checks, whilst allowing you full admin control. Ideal for companies with multiple teams and 
office locations.

XML API Integration: Take advantage of our API access and integrate AutoDoc-ID into your 
website or existing system. Ideal for incorporating document checks seamlessly into your 
existing processes. 

iframe Integration: A faster and 
simpler way to integrate our checks. 
With our new iframe integration 
option you can take our web form 
and place it inside your website or 
CRM, in fact any system you like. We 
host all the technology, meaning you 
don’t need to devote development 
time to integration, plus you can 
take advantage of our user interface 
design – the iframe comes with clear 
instructions and has been optimised 
for easy user experience; making life 
easier for you and your customers! 

Upload Document Now
Please upload one of the documents below

National Passport [or]            View samples         National Identity Document [or]    View samples
Resident Permit [or]                          View samples         Drivers License                                     View samples

Please upload One accepted document.
Front of document (.jpg, .ti�, or .pdf only):

 Upload Document Now

Tip: you may scan or take a photo of your identity document with your cell phone or camera.

Please provide a scan of the front of the 
document (Photo Page or Details Page).

Please provide a scan of the back of the 
document (Reverse Side, Outside or Cover).

upload document now

Back of document (.jpg, .ti�, or .pdf only):
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